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Zomato's revenue from 
ops doubles to ~2,604 cr
NEHA ALAWADHI & PEERZADA ABRAR 
New Delhi & Bengaluru, 28 April 

The coronavirus pandemic has accel-
erated the adoption of services by 
food delivery giant Zomato. The 

Gurugram-based company said its reve-
nue from operations has grown from ~466 
crore in FY18 to ~2,604 crore in FY20, sig-
nifying around 5.5X growth over the three-
year period. Revenue from operations for 
the nine months ended December 31, 
2020, stood at ~1,301 crore. 

“In particular, as lockdowns, in 
response to the Covid-19 pandemic, eased 
in India towards the end of May 2020, our 
food delivery business started recovering. 
In the third quarter of FY21, we recorded 
the highest GOV (gross order value) in any 
quarter till December 2020,” said the com-
pany. “The accelerated growth of our busi-
ness, stemming from the effects of the 
Covid-19 pandemic, may not continue in 
the future.” 

Referring to research firm RedSeer, 
Zomato said it has consistently gained 
market share over the last four years to 
become the category leader in 
the food delivery space in India 
in terms of GOV from October 
1, 2020 to March 31, 2021.  

Food services is a compet-
itive market in India compris-
ing food delivery players such 
as Zomato and Swiggy. There 
are also cloud kitchens like Rebel Foods 
and branded food services players (includ-
ing quick-service restaurants such as 
Dominos, McDonalds and Pizza Hut). 

Zomato experienced rapid growth in 
food delivery in India with orders increas-
ing by 13.2 times from 30.6 million in 
financial year 2018 to 403.1 million in 
financial year 2020 and GOV growing 8.4 
times from ~1,334 crore in FY18 to ~112,21 
crore in FY20. 

On average, 10.7 million customers 
ordered food every month on the platform 
in India in FY20 with an average monthly 
frequency of over three times. In the nine 
months ended December 2020, 99.3 per 
cent of the food delivery orders came 

through Zomato’s mobile application. 
Zomato has one of India’s largest 

hyperlocal delivery networks in terms of 
the number of delivery partners as of 
December 31, 2020, according to RedSeer. 

The delivery network col-
lected food from restaurant 
partners and delivered it to 
customers with a median 
delivery time of less than 30 
minutes in FY20. The deliv-
ery time is calculated from 
the time the order is placed 

on its mobile application to the time the 
order is delivered to the customer. Zomato 
had 161,637 active delivery partners during 
December 2020.  

In FY20, the delivery partners fulfilled 
94.9 per cent of orders which were deliv-
ered. On average, in FY20, Zomato had 
131,233 active food delivery restaurants 
every month. Zomato said restaurants are 
the backbone of its business, and it 
strongly believes that the company can 
only be viable if it helps the restaurant 
industry grow. 

The company said it will need to work 
with its existing and increasingly large 
number of new restaurant partners, deliv-
ery partners and other participants in its 

network efficiently. The aim is to establish 
and maintain mutually beneficial rela-
tionships with them.  

“We will also need to continue to 
expand, train, manage and motivate our 
growing workforce,” said Zomato. “To 
support our expansion, we also expect to 
implement a variety of new and upgraded 
managerial, operating, financial and 
human resource systems, procedures and 
controls, which may lead to higher costs.” 

However, Zomato acknowledged that 
its food delivery business was significantly 
impacted during the first quarter of FY21. 
This is because most restaurant establish-
ments had temporarily closed operations 
in response to government-mandated 
lockdowns and customers were unwilling 
to order food from restaurants. Similarly, 
Zomato’s revenues from its dining-out 
services were severely impacted by the 
Covid-19 pandemic.  

While its food delivery business has 
recovered since lockdowns eased in India, 
the dining-out business is still recovering 
as customers are still reluctant to dine out 
as a precautionary measure. “In addition, 
further government actions and lock-
downs to contain the spread of Covid-19 
could adversely impact us,” said Zomato.

Jio, Byju’s in Time’s list of 100 most influential firms
Two Indian companies, 
Reliance Industries’ technol-
ogy arm Jio Platforms and e-
learning start-up Byju's, have 
figured in the Time Magazine’s 
first-ever list of 100 most 
influential companies. 

On its website, Time said 
companies shaping the future 
are at the heart of the first ever 
TIME100 Most Influential 

Companies. 
To assemble it, Time solic-

ited nominations across sec-
tors, including healthcare, 
entertainment, transporta-
tion, technology and eval-
uated each one on key factors, 
including relevance, impact, 
innovation, leadership, 
ambition and success. 

“The result is a diverse array 

of 100 institutions, from the 
tech start-up engineering a 
smarter way to recycle to the 
cryptocurrency firm reimagin-
ing the future of money to the 
pharma titans creating the vac-
cines of tomorrow (and today). 
Together, these businesses—
and the leaders who steer 
them—are helping to chart an 
essential path forward,” it said. 

It listed Jio Platforms under 
the Innovators category along-
side Zoom, Adidas, TikTok, 
Ikea, Moderna and Netflix. 

Over the past few years, 
Reliance, the Mumbai-based 
conglomerate, has built India’s 
largest 4G network by charging 
some of the lowest data rates 
in the world (less than 5 cents 
a month for 1 GB). PTI 

Losses widen by 136% in FY20; says Covid impacted food delivery biz in Q1FY21 
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5,992,999,250   
Total number of equity shares Deepinder Goyal

                                                         Pre-offer  equity share 
Name of shareholder                     capital (%) 

Info Edge (India) Limited                18.68 

Uber B.V.                                          9.19 

Alipay Singapore Holding              8.39 

Antfin Singapore Holding              8.26 

Internet Fund VI                              6.04 

SCI Growth Investments II              6.03 

Deepinder Goyal                             5.55 

Foodiebay Employees ESOP Trust   4.20 

Others                                               23.63 
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BAJAJ FINSERV LIMITED

Extract of audited consolidated financial results for the quarter and financial year ended 31 March 2021

(` In Crore)

(` In Crore)

Sr. No. Particulars Year ended
31.03.2020
(Audited)

Year ended
31.03.2021
(Audited)

Quarter ended
31.03.2021
(Audited)

Quarter ended
31.03.2020
(Audited)

Revenue from operations

Profit before tax

Profit for the period (attributable to owners of the company)

Total comprehensive income (attributable to owners of the company)

Paid-up equity share capital

Other equity (as shown in the Balance Sheet of previous year)

Basic and diluted earnings per share (₹)
(not annualised) (Face value of ₹ 5 each)

Key standalone financial information is given below:

Sr. No. Particulars

Total income

Profit before tax

Profit after tax

Note: The above is an extract of the audited financial results for the quarter and year ended 31 March 2021 which have been reviewed by the Audit Committee, 
approved by Board of Directors at its meeting held on 28 April 2021, subjected to audit by statutory auditors and filed with the stock exchanges under Regulation 
33 of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015, as amended. The full format of the aforesaid financial results is available on the 
website of the Company, BSE Limited and National Stock Exchange of India Limited i.e. www.bajajfinserv.in, www.bseindia.com and www.nseindia.com 
respectively.

By order of the Board of Directors
For Bajaj Finserv Limited

Pune
28 April 2021

Sanjiv Bajaj
Chairman & Managing Director
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54,346.69

8,301.66

3,369.13

3,882.47

79.57

31,221.68

211.7

60,591.20

9,862.34

4,470.46

4,360.32

79.57

35,750.43

280.9

15,386.88

2,358.50

979.06

492.14

79.57

61.5

13,294.25

792.90

194.43

380.53

79.57

12.2

815.16

681.88

666.86

392.03

245.10

178.78

267.79

230.90

168.70

353.07

320.76

318.15
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Year ended
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Quarter ended
31.03.2021
(Audited)

Quarter ended
31.03.2020
(Audited)


